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CEO WELCOME

As CEO of Langley Trust, | welcome you and thank you for your interest in working with us.

Langley is centred around the belief that everyone deserves another chance. We help people
with convictions to transform their lives, promoting rehabilitation, preventing crime, and
reducing re-offending.

We work with people of all faiths, and none, and believe that everyone is worthy of respect, no
matter what their past looks like. Our work is challenging but so very rewarding for the right
candidate and | invite you to look at the roles we have available.

They are varied and spread across the country, some with a requirement to be a practicing
Christian, and many without. | am proud to say we are recognised within the Care, Justice
and Housing sectors as an effective provider of services for vulnerable people who have
convictions and who may have experienced failure with other placements.

| recognise that our staff and volunteers are the backbone of this organisation, helping clients
on their transformation journey and providing care and support in keeping with Langley's
values and Christian ethos. | am truly grateful for all that they contribute every day. | hope that
this brief introduction to Langley and welcome from me inspires you to keep reading and find
out more about working with us as we commit to seeing lives changed for the better.

Kind regards,

Tracy Wild
CEO



Langley Trust is a Christian charity providing supported housing, complex
needs care through our registered care homes, programmes and support
services in the community for people with convictions. For over 65 years
we have been helping adult men and women (18+) with convictions to
transform their lives and thrive, believing that everyone deserves another
chance, and with the right support, is capable of change.

We are particularly skilled in working with
people who are deemed ‘hard to place’ and
those with complex needs. This includes
individuals who are subject to MAPPA (Multi-
Agency Public Protection Arrangements).

Across the UK, in 21 geographical urban and
rural locations, we can accommodate up to
500 clients within our registered care homes,
hostels, community-based houses, and an
Independent Approved Premises (delivered
on behalf of HM Prison and Probation
Service), offering tailored support to meet
individuals’ needs.

OUR VISION

OUR MISSION
OUR VaLues

their past.

During 2023/24 we worked with a total of
722 clients who needed supported housing.
When we include complex care clients, and
those who engaged with our other services
such as finance, benefit and debt, and
accommodation advice, the total number
of clients who engaged with Langley rises
to more than 1778 during that year.

is of a society where no-one is unfairly disadvantaged because of

is to support people with convictions so that they reintegrate into
society, live crime-free and thrive.

underpin the way everyone works at Langley

.‘ .ig
. : &

| Was mape TO FeeL LIKE @ PERSON BY
LaNGLEY and THAaT mabe me secome a
PERSON. IT'S NOT JUST ALL TaLK, IT'S
dCTUGLLY Redl.

Kevin
Client






BENCFITS

Pension-matched up to 8%

Enhanced maternity pay Smarthealth — free online

GP service 24/7
Up to 30 days plus bank
holidays
Staff holiday flat Life assurance 3 x salary

Flexible benefits package tailored
to meet your individual need

Funded health cashplan

Access to blue light card discounts
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| LOVE WORKING FOR LanGLeY Because
REGARDLESS OF OUR DIFFERENT ROLES
WITHIN THEe ORGANISATION, WE aRe all
UNIFIeD BY one OVeRARCHING aim -

T0 GXTEND Love, HoPe anb SUPPORT
T0 Some OF THE MOST MarGINALISeD
PEOPLE IN OUR SOCIETY.

Katie
Staff






EXTERNAL RECOGNITION

The quality of our work has been recognised externally, including Investors in People Gold
accreditation three consecutive times since 2016 and the prestigious Charity Times Award
‘Charity of the Year' in 2018.

In 2023/24 IN 2024/25

We were a finalist for Charity
Times Awards ‘Equity, Diversity
and Inclusion Award’

Won the Investors in People
Award for ‘Best Culture’.

Awarded Investors in People
Platinum

LaingBuisson ‘Excellence in
Specialist Care’ Award — Winner

Women in Housing Awards,
‘Professional of the Year' — Highly
commended

We hold ISO270001 accreditation and are a Level 2 Disability Confident Employer.

ED&I

Equality, Diversity & Inclusion

In addition to being a Level 2 Disability Confident Employer,
Langley is proud to have established 4 Staff Networks since 2022:

True2Me —enabling  Connect More Women of Together — My Brother's
those with a shared —representing Wisdom celebrating Keeper - Our
LGBTQIA+ identity ~ our younger (WoWw) and supporting Men’s Network,
to meet and think workforce supporting ethnically bound by faith
about the issues women diverse staff and shared
that are relevant within values

for them. Langley



CHATTERTON HeY

Bury (Greater Manchester)

FacCILITIES

Chatterton Hey is a complex needs care

service in Bury providing 14 bedrooms, 2 of  Forensic step-down service

which are on the ground floor, and 5 with o .

ensuite bathrooms. 11 bedrooms are in the « Support for individuals with health care needs
ma|n house, and a further 3 are |n a Se|f- . In_house forensic psychology provision
contained house next door to Chatterton ) )

Hey offering more independent move-on « Ground floor and ensuite rooms available
accommodation. - Fully catered placements

A CQC registered care home, Chatterton » Independent move-on accommodation
Hey is for men coming from prisons, secure on-site (a self-contained 3 bed house in the
hospitals or the community with multiple grounds of Chatterton Hey)

needs.

- Extensive grounds

These might include mental health issues, + 24-hour staffing
physical care needs and those recovering

. . « Activities Programme
from substance misuse issues.

« Move on service available to provide a
step down to independent living,
please see page 26



OTHER INFORMATION

Chatterton Hey provides a safe and calm
environment from which men can plan their next
steps and grow in independence. Staff work with
clients at Chatterton Hey to put together a weekly
planner of personalised activities designed to meet
their needs, socially and recreationally. The service
has extensive land and plenty of opportunities for
keen gardeners.

g=
ELIGIBILITY

Men with convictions and those at risk
of offending, aged 18 years and over.

LOCATION

Chatterton Hey is set in a rural location,
6 miles from Bury town centre and
11 miles from Manchester city centre.

SUPPORT PROVIDED

The service provides person-centred
support, one-to-one key working, physical
care, psychological and mental health
support. Chatterton Hey can also provide
clients with extra care support in the
community as they transition from a
Langley placement to more independent
accommodation.

SECURITY

Single entry point, window restrictors and CCTV.

STAFFING

Minimum of double staffing cover at all times,
including night-awake staff. Additional staffing can
be provided for men requiring more dedicated staff
support for their care needs.

o=
EXCLUSIONS

None; all referrals are considered on a
case-by-case basis with partner agencies
(including those overseen by MAPPA).




JOB DESCRIPTION
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wnnxplace E Chatterton Hey

HOURS Flexible to suit volunteer

AccnunTaBle Tn  Service Manager

k To work with clients on a variety of tasks, teaching and guiding
JUB p“npose . them through practical work and life experience.

Working under the direction of the Service Manager, to befriend and mentor clients,
providing support with everyday tasks, such as:

1. Shopping

Budgeting

Helping client to arrange interviews or appointments

Helping client to complete official forms and applications

Helping with social skills, such as going for tea/ coffee or other outings
Supporting clients to engage in activities at the project

Providing a listening ear
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Reporting back to Service Manager or staff on engagement with clients, highlighting
any improvement or issues that give cause for concern.



1.  Motivated to help others and disadvantaged groups.
Good interpersonal skills.

Non-judgmental

B ow N

Friendly and enthusiastic.

Please note that a satisfactory Enhanced DBS check is required for this
role, and that role offers will be subject to the Trust receiving satisfactory
references and evidence of the successful applicant’s right to work in the UK.

APPLICATION PROCESS

If you would like you to find out any more about the role, please contact us on
volunteermanager@langleytrust.org.

To apply, please submit an application on the Langley Trust volunteering page that can be
found here langleytrust.org/volunteer



http://langleytrust.org/volunteer

